THE SUPPORT AT HOME PROGRAM

Transitioning From a Home Care Package

The new Support at Home Program has replaced the former Home Care Packages program to provide more flexible,
personalised in-home support for older Australians.

This government-funded program is designed to help you live independently and comfortably at home. Your health,
wellbeing, and personal circumstances will determine your eligibility and the level of support you can receive.

What is the Support at Home Program?

The Support at Home Program is a simpler and more flexible way to access government-funded aged care services. It
recognises that everyone’s needs are unique, and that everyone deserves to feel safe, supported, and independent
in their own home.

Replacing the Home Care Packages (HCP) system, this new program offers greater choice and control over the care
and services you receive.

With ACCS, you will have expert guidance and quality care every step of the way - making the process easy,
supportive, and stress-free.

CONTACT US

for more information and tools to help you navigate government funding.

® 1800953 963


https://accs.asn.au/contactus

Statement of Rights

The Aged Care Act 2024 requires providers to publish a Statement of Rights.
This statement sets out what every person can expect: respect, safety, quality, and transparency.

Publishing the Statement ensures accountability and helps you understand your entitlements.

Statement of Rights
A new rights-based Aged Care Act

The new Aged Care Act will put the rights of older people first. It includes a Statement of Rights for older people accessing
aged care services.

About the Statement of Rights

The Australian Government is changing Australia’s aged care laws. The Aged Care Act 2024 (the new Act) has a Statement
of Rights. This explains what rights older people have when accessing aged care services funded by the Australian
Government. The Statement of Rights will replace the current Charter of Aged Care Rights on 1 November 2025.

What the Statement of Rights means for you
The Statement of Rights will help make sure you are at the centre of your aged care.

It gives you the right to:

o make your own decisions about your own life

o have your decisions not just accepted, but respected

o get information and support to help you make decisions
o communicate your wishes, needs and preferences

o feel safe and respected

o have your culture and identity respected

o stay connected with your community.

Independence, choice and control

You have the right to make your own decisions and have control over:

o what funded aged care services you use
o how you access funded aged care services and who provides them
o your money and belongings.

You have the right to get support to make these decisions if you need to.

You also have the right to choose how you live, even if there is some personal risk. For example, choices about your social
life and close relationships.

Fair access
You have the right to a fair and accurate assessment to find out what funded aged care services you need.

This assessment should be done in a way that suits you. It should respect your:



o culture and background
o personal experience and any trauma
. cognitive conditions, such as dementia.

You also have the right to get the kind of care you need, when you need it. This includes palliative care and end of life
care.

Safety and quality
You have the right to safe, quality and fair funded aged care services that treat you with dignity and respect.

This includes the right to access funded aged care services that:

. value and support your identity, culture and background
o respect your experience, including any trauma

o are accessible and meet your needs

o are free from violence, abuse and neglect.

You have the right to access funded aged care services from:
o workers with the right training, skills and experience
o providers that meet all the conditions under the aged care laws.

If you feel unsafe when accessing aged care, you can get free support from lawyers, social workers and other specialists.
Visit the Attorney-General’s website for more information on protection against elder abuse.

Respect for your privacy and information

Your provider must:

o respect your personal privacy

o protect your personal information, such as information about your health and finances

o allow you to choose when your personal information can be given to someone else, such as an advocate
or a lawyer.

You have the right to get records and information about your rights and the funded aged care services you use. This
includes how much they cost.

Communication that meets your needs

You have the right to:
. get information in a way you understand
o give feedback.

You have the right to communicate in the language or method you prefer. This includes using interpreters or
communication aids if you need them.

You also have the right to meet with your provider and your supporters in a way that suits you. That might mean meeting
at a time of day that works best for you.

Support to raise issues quickly and fairly
When there are issues with your funded aged care services, you have the right to:

. get support from your provider



o complain without fear or being punished
. get a quick and fair response to your complaints.
Support and connection with people and community

You may need support to understand your rights, make decisions or make a complaint. You have the right to get this
support from an independent advocate or someone else you choose.

You have the right to communicate with your advocate or support person at any time you like.
Providers should respect the role of the people who are important to you. For example, family, friends and carers.

You have the right to stay connected with:

. the people who are important to you
o your community, including by taking part in leisure or cultural activities
. your pets.

Aboriginal and Torres Strait Islander peoples have a right to stay connected with their community, Country and Island
Home.

How to make sure your rights are upheld

Your provider must understand and follow the Statement of Rights. If they don’t, you can make a complaint to the
Complaints Commissioner.

You can make a complaint online, by phone or by letter. Visit the Aged Care Quality and Safety Commission website for

more information.

If you need support to make a complaint or find information, call the Older Persons Advocacy Network (OPAN) on 1800
700 600.

OPAN has free, independent and confidential advocates to help you.


https://www.agedcarequality.gov.au/contact-us/complaints-feedback/how-make-complaint-or-give-feedback

STATEMENT OF RIGHTS IN FULL FROM THE NEW ACT

Below is the full Statement of Rights from section 23 of the new Act.

Independence, autonomy, empowerment and freedom of choice
(1) An individual has a right to:
(a) exercise choice and make decisions that affect the individual’s life, including in relation to the following:
(i) the funded aged care services the individual has been approved to access;
(ii) how, when and by whom those services are delivered to the individual;
(iii) the individual’s financial affairs and personal possessions; and
(b) be supported (if necessary) to make those decisions, and have those decisions respected; and

(c) take personal risks, including in pursuit of the individual’s quality of life, social participation and intimate
and sexual relationships.

Equitable access
(2) Anindividual has a right to equitable access to:
(a) have the individual’s need for funded aged care services assessed, or reassessed, in a manner which is:
(i) culturally safe, culturally appropriate, trauma aware and healing informed; and
(ii) accessible and suitable for individuals living with dementia or other cognitive impairment; and
(b) palliative care and end of life care when required.
Quality and safe funded aged care services
(3) Anindividual has a right to:
(a) be treated with dignity and respect; and
(b) safe, fair, equitable and non discriminatory treatment; and
(c) have the individual’s identity, culture, spirituality and diversity valued and supported; and
(d) funded aged care services being delivered to the individual:
(i) in a way that is culturally safe, culturally appropriate, trauma aware and healing informed; and
(ii) in an accessible manner; and

(iii) by aged care workers of registered providers who have appropriate qualifications, skills and
experience.

(4) An individual has a right to:

(a) be free from all forms of violence, degrading or inhumane treatment, exploitation, neglect, coercion, abuse
or sexual misconduct; and

(b) have quality and safe funded aged care services delivered consistently with the requirements imposed on
registered providers under thisAct.

Note: Division 1 of Part 4 of Chapter 3 deals with conditions on registered providers, including requirements in relation
to the use of restrictive practices and management of incidents.



Respect for privacy and information
(5) An individual has a right to have the individual’s:
(a) personal privacy respected; and
(b) personal information protected.

(6) An individual has a right to seek, and be provided with, records and information about the individual’s rights
under this section and the funded aged care services the individual accesses, including the costs of those services.

Person-centred communication and ability to raise issues without reprisal
(7) Anindividual has a right to:

(a) be informed, in a way the individual understands, about the funded aged care services the individual
accesses; and

(b) express opinions about the funded aged care services the individual accesses and be heard.

(8) An individual has a right to communicate in the individual’s preferred language or method of communication,
with access to interpreters and communication aids as required.

(9) An individual has a right to:

(a) open communication and support from registered providers when issues arise in the delivery of funded
aged care services; and

(b) make complaints using an accessible mechanism, without fear of reprisal, about the delivery of funded
aged care services to the individual; and

(c) have the individual’s complaints dealt with fairly and promptly.
Advocates, significant persons and social connections

(10) An individual has a right to be supported by an advocate or other person of the individual’s choice, including
when exercising or seeking to understand the individual’s rights in this section, voicing the individual’s opinions, making
decisions that affect the individual’s life and making complaints or giving feedback.

(11) Anindividual has a right to have the role of persons who are significant to the individual, including carers,
visitors and volunteers, be acknowledged and respected.

(12) Anindividual has a right to opportunities, and assistance, to stay connected (if the individual so chooses) with:

(a) significant persons in the individual’s life and pets, including through safe visitation by family members,
friends, volunteers or other visitors where the individual lives and visits to family members or friends; and

(b) the individual’s community, including by participating in public life and leisure, cultural, spiritual and
lifestyle activities; and

(c) if the individual is an Aboriginal or Torres Strait Islander person—community, Country and Island Home.

(13) An individual has a right to access, at any time the individual chooses, a person designated by the individual, or a
person designated by an appropriate authority.



How to Get Started with ACCS

NOT SURE WHERE TO BEGIN?

Don’t worry - we will walk you through it.
Step 1

REGISTER FOR FUNDING
Getting started is simple!
Begin by registering on the Australian Government’s My Aged Care website or at 1800 200 422.

An assessment will then be arranged which will help to determine the right level of care for you, based
upon your assessed needs.

ACCS can support you through this process. This assessment is used by the Government to determine which level of
funding you are eligible for. When you have been approved and receive your Support at Home funding, ACCS will work
with you to help you get the most from it.

Step 2

BUILD YOUR CARE PLAN
We will work with you to create a care plan that is tailored to your lifestyle.
Need help with cleaning? Personal care? Nursing support?

We will build a plan that is just right for you, based upon your assessed care needs.

START RECEIVING SUPPORT

Once you are set up, ACCS will be there to coordinate services, and your Care Partner will check in regularly, and
update your plan whenever needed.

With ACCS, you will always feel supported.

Want to talk to someone about how to get started?

Call 1800 953 963 to chat with us.


https://www.myagedcare.gov.au/

What Support Can You Access with ACCS?

SERVICES TO SUPPORT YOU TO LIVE AT HOME FOR LONGER
The Support at Home service list provides information about which services can be funded under the program.

The service list has three categories, each with their own service types and participant contribution arrangements.

2 Clinical care — such as nursing care, occupational therapy and continence care.
2 Independence — such as help with getting dressed, taking medications, transport or respite care.

2 Everyday living — such as cleaning, gardening, shopping or meal preparation.

Read the Support at Home service list.

What are the other funding sources under
Support At Home?

Beyond your regular ongoing budget, Support At Home offers three additional short-term funding pathways:

S ASSISTIVE TECHNOLOGY AND HOME MODIFICATIONS (AT-HM) SCHEME:

This provides separate funding for equipment and home modifications without using your care budget.

There are three funding tiers:

> Low ($500), with access period 12 months;
> Medium ($2,000), with access period 12 months; and
> High (515,000), with access period 12 months.

Sometimes, complex home modifications may take longer than 12 months. The funding period can be extended for
additional 12 months (24 months in total), if you and your provider can prove the process has started.

Find out more about assistive technology and home modifications



https://www.health.gov.au/sites/default/files/2025-08/support-at-home-service-list.pdf
https://www.health.gov.au/sites/default/files/2025-05/assistive-technology-and-home-modifications-list-at-hm-list_0.pdf
https://www.myagedcare.gov.au/aged-care-programs/assistive-technology-and-home-modifications-scheme

> RESTORATIVE CARE PATHWAY:
Restorative Care at home
Recover strength and independence with short-term professional support after illness, surgery or a hospital stay.

If you need intensive support to regain or maintain your independence, you can access up to 12 weeks of restorative
care with a budget of around $6,000. This focuses on coordinated allied health services to help you achieve your
goals.

Find out more about restorative care

RESTORATIVE CARE MANAGEMENT

The Restorative Care Pathway provides intensive allied health and/or nursing services to restore a participant’s
function and prevent further age-related decline.

Find out more about restorative care management

S END-OF-LIFE PATHWAY:

If you have less than three months to live and wish to remain at home, you can access up to $25,000 of
end-of-life funding for additional services to support your comfort and dignity.

Find out more about End-of-Life



https://www.health.gov.au/sites/default/files/2025-07/support-at-home-program-restorative-care-pathway.pdf
https://www.health.gov.au/sites/default/files/2025-07/support-at-home-program-restorative-care-pathway.pdf
https://www.health.gov.au/our-work/support-at-home/delivering-services-for-support-at-home/restorative-care-pathway
https://www.health.gov.au/our-work/support-at-home/delivering-services-for-support-at-home/restorative-care-pathway#restorative-care-management
https://www.health.gov.au/sites/default/files/2025-06/support-at-home-program-end-of-life-pathway.pdf
https://www.health.gov.au/our-work/support-at-home/delivering-services-for-support-at-home/end-of-life-pathway?language=en#about-the-pathway

Will | need to pay for Support at Home services?

The Support at Home Program works on a user-pays model. This means you only contribute towards the services you
receive, except for clinical care services.

Clinical (nursing) care is fully funded and free for everyone, no matter your financial situation.

Your contribution is based on a percentage of the cost for each service type, such as:

2 Domestic assistance
2 Personal care

2 Shopping assistance

For items or specialist services (like aids and equipment, allied health, or delivered meals), you will contribute a
percentage of the item or service cost.

Our goal is to make sure you get the help you need, when you need it, in a way that is affordable and transparent.

< SUPPORT AT HOME TRANSITION (GRANDFATHERED) FEES AND CONTRIBUTIONS

Support at home transition (grandfathered) fees and contributions approved or assessed for a Home Care
Package on or before 12 September 2024.

If you’re moving from the Home Care Packages (HCP) Program to Support at Home, you won't be worse off.
Anyone who was receiving a package or assessed for one on or before 12 September 2024 will pay the same or less
than what they were asked to pay under HCP.

If you were told you didn’t have to pay any fees before that date, you won’t have to pay fees under Support at
Home.

The HCP lifetime cap of $82,018 (indexed) will still apply. This means there’s a limit on how much you’ll ever pay.
Your fees might change over time if:

> your care needs or financial situation change,

» indexation is applied to fees and thresholds, or

» you reach your lifetime cap.

Indexation (small annual adjustments for inflation) happens twice a year - on 20 March and 20 September.



S HOME CARE PACKAGE CLIENT SUBSIDIES

Home Care Package (HCP) care recipients moved to the Support at Home program. This means you are automatically
approved for services under Support at Home.

From November 1, 2025, HCP clients have moved to a transitional Support at Home classification and continue to
receive the same funding level as they did with their HCP.

Hcp Support At Home Support At Home Quarterly Support At Home Annual
Classification Classification Budget Amount

HCP Level 1 Transitioned HCP Level 1 $2,746.63 $10,986.50

HCP Level 2 Transitioned HCP Level 2 $4,829.86 $19,319.45

HCP Level 3 Transitioned HCP Level 3 $10,513.83 $42,055.30

HCP Level 4 Transitioned HCP Level 4 $15,939.55 $63,758.20

Last updated 1 November 2025

< PAYING FOR SUPPORT AT HOME

If you have been assigned a support at home package, your Notice of Decision letter from My Aged Care will show the
Support at Home classification you have been assigned (Levels 1 - 8) and the ongoing quarterly budget the government
will pay toward your care.

Information on classification rates are outlined in the Schedule of Subsidies and Supplements.

This includes funding for care management. These amounts are indexed on 1 July each year.

The table below lists each of the 8 ongoing service classifications.

CLASIFICATION QUARTERLY BUDGET ANNUAL AMOUNT
1 $2,674.18 $10,696.72
2 $3,995.42 $15,981.68
3 $5,479.94 $21,919.77
4 $7,386.33 $29,545.33
5 $9,883.76 $39,535.04
6 $11,989.35 $47,957.41


https://www.health.gov.au/resources/publications/schedule-of-subsidies-and-supplements-for-aged-care?language=en

7 $14,530.53 $58,122.13
8 $19,427.25 $77,709.00

Last updated 1 November 2025

What The Government Contributes

Care Management

The Government first sets aside 10% of your total funding amount towards making sure your care is well-managed.

Budget for Services

The rest of your funds are for you to spend on services with your preferred provider. Your Individual Support Plan document
sets out the types of services you are eligible for (for example: nursing, allied health, personal care, cleaning, transport, and
equipment).

Your Co-payment Amount (set by the government)
Your Participant Co-Contribution Arrangement is a letter from Services Australia that tells you how much you might need

to pay towards your aged care services. This is worked out after they look at your income and assets. You can find this
information in your My Aged Care account.

The total funding you receive is called your Level Classification. This helps decide your annual budget, which is checked
every few months to make sure it still meets your needs. Your aged care provider manages this budget each month.

Note: A My Aged Care assessor will use a tool called the Single Assessment Tool to decide your funding level.

They will then work with you to create a support plan that suits your needs and goals.

UNDERSTANDING INCOME AND ASSETS ASSESSMENTS

S VIEW UNDERSTANDING INCOME AND ASSETS ASSESSMENTS
S VIEW INCOME-AND-ASSETS-CHECKLIST



https://www.health.gov.au/our-work/single-assessment-system/about/tools
https://www.myagedcare.gov.au/income-and-assets-assessments-support-home
https://www.myagedcare.gov.au/income-and-assets-assessments-support-home
https://www.myagedcare.gov.au/sites/default/files/documents/income-and-assets-checklist-support-at-home-fee-estimator.pdf

Your Contributions under Support At Home

(set by the government)

The government will continue funding in-home care, but some cost-sharing changes will apply. With Support At Home,
Income-tested Fees are replaced with participant co-payments.

Services Australia will determine the service cost percentage you might need to contribute after your Centrelink Means
Test. The benefit is that you only pay for what you use (unlike with the previous Home Care Package system). Instead of

set fees, contributions will be based on the type of service received and financial means.

Clinical Support services do not attract a co-contribution. Full pensioners will pay between 5%—17.5% for non-clinical
services with the new Support at Home classification:

POTENTIAL CONTRIBUTION RANGE

CLINICAL CARE INDEPENDENCE EVERYDAY LIVING
FULL PENSIONER 0% 5% 17.5%
PART PENSIONER 0% 5%-50% 5%-50%
SELF-FUNDED RETIREE 0% 5%-50% 5%-50%
(holding or eligible for a
commonwealth seniors health card -
CSHC)
SELF-FUNDED RETIREE 0% 50% 80%

FOR MORE INFORMATION ON Support at Home PARTICIPANT CONTRIBUTION click HERE

For Packages approved after 12 September 2024. unused funds will roll over each quarter, but only up to $1,000 or
10% of the quarterly budget.



https://www.health.gov.au/our-work/support-at-home/charging-for-support-at-home-services/support-at-home-participant-contributions?language=en

What is Care Management?

Care Management provides ongoing support to help you organise and make the most of your care and services. Our team
works alongside you to ensure your care is personalised, coordinated, and responsive to your changing needs.

If you receive ongoing services, 10% of your budget each quarter will go to your provider for care management. This
amount will be the same even if you have decided to self-manage all or some of your services.

Please note ACCS does not provide self-management.

Your Support at Home provider will deliver care management activities, including:
2 Care Planning: Creating a tailored care plan based on your goals and needs.
2 Service Coordination: Making sure your services work smoothly together.
2 Monitoring and Review: Regularly checking in and adjusting your care plan as things change.
2>

Support and Education: Offering guidance, information, and resources to help you make confident decisions
about your care.

With the Support at Home Program, you will have access to professional and compassionate Care Management every step
of the way.



Standard Pricing Schedule
Support at Home Program

< Download Standard Pricing Schedule

Prices are effective from 1 November 2025

Switching Providers

Have you moved to an area your current provider doesn’t service? Or perhaps you’re not satisfied with the care you
are receiving?
You can easily transfer your Home Care Package to ACCS, and any unspent funds will move with you.

HOW THE TRANSFER PROCESS WORKS

Your needs may change, or your current provider may no longer be the right fit. If you are thinking about switching,
here is how to do it without losing your funding.

2 Shop Around and Choose a New Provider

Start by researching and contacting potential new service providers. Discuss your needs, the services they offer, and
how they can support you during the transition.

ACCS can guide you through every step of switching from other providers — from home visits to advice about any
potential fees.

2 Agree on a Switch Date
Meet with your current provider to decide on a mutual end date for your in-home services.

My Aged Care allows 56 days from your end date to enter a new agreement - so it is best to choose your new
provider before that period ends.

2 Notify My Aged Care

Contact My Aged Care to let them know you wish to transfer. They will reactivate your referral code, which you will
need for your new provider.

2 Meet with Your New Provider


https://accs.asn.au/images/SAH/PRICE_LIST_V2.pdf

Arrange a meeting with your new provider and bring your reactivated referral code. During this meeting, you can
discuss your care needs, set up your new support plan, and agree on a start date.

< Transfer Your Funding
To ensure your unspent funds follow you, provide your new provider’s details to your previous provider within 56

days of ending services.
Your old provider is required to transfer your remaining funds within 70 days of your agreed end date.

< Begin with Your New Provider
Congratulations!
You are ready to start receiving in-home support with your new provider.
Confirm that your previous provider has transferred your unspent funds within the 70-day timeframe.

Once your transfer is complete, we will start providing the support you or your loved one need to stay independent
and comfortable at home.

To get help with switching, call us on 1800 953 963.



