
How much do your services cost? 

If you are eligible, you are expected to contribute to the cost of your care 

if you can afford to. 

You do not need an income assessment to access basic support services 

under HACC PYP. The fee set is dependent on your income and an 

individual’s capacity to pay for the service. 

You will need to discuss and agree to the fees with ACCS as your service 

provider before you receive services. 

These rates are applicable from 1 February 2022 to 28 February 2023 

Cost Contribution 

Friendly Visiting (Volunteer Visits) $ 0.00/session 

Planned Activity Groups *$12.00/visit 

*includes traditional home made meal

ACCS have a fee policy with arrangements for those who are unable to 

pay their fees due to hardship. 

Inability to pay will not be used as a basis for refusing a service to people who 

are assessed as requiring a service. Fees may be reduced or waived where a 

customer who is receiving all relevant assistance would still experience 

hardship in paying fees. 


